Ilopsinok paccmorpenust oopamennii rpa:xkaan B OO0 [ABI MakckJanHHK
1. O0mue noJoxKeHus

[lpenmeroM perynupoBaHus Hacrosduiero nmopsaka (manee Ilopsmok) sBiuseTcs opraHuzamus —oOecreueHHs
CBOCBPEMCHHOTO ¥ TOJIHOTO PAcCMOTPEHMSI YCTHBIX W ITHCBMEHHBIX OOpalieHHH TpakAaH C yBEJIOMIICHHEM 3asBUTENICH O
MIPUHATUY 110 HUM PELEHUN U HallpaB/I€HUE OTBETOB B YCTAHOBIIEHHBIN 3aKOHOAATENLCTBOM Poccuiickoit denepanuu Cpok.

B cootBetcTBUE ¢ HacTosmum [Topsimkom B OO0 « JIBI] « Makckiunuk, ( nanee L{eHTp) obecmeunBaercst pacCMOTpeHHE
YCTHBIX W THCHMEHHBIX oOpameHuid rpaxkaaH Poccuiickoit demepanun, MHOCTPAHHBIX T'paKAaH M JHI 0€3 TpakIaHCTBA, 3a
HCKIIFOUCHUEM CJIy4acB, YCTAaHOBJICHHBIX MEXIYHApPOAHBIMU J10TOBOpPaMU Poccuiickoit (I)euepauym HJIM 3aKOHOAATCJIIbCTBOM
Poccuiickoit @enepanuu.

INonoxenus Hactosimiero Ilopsiaka pacmpoCTpaHSIOTCS Ha BCE YCTHBIE OOpalleHHs, OOpalieHHs, MOCTYNMBIIUE B
MHCBMEHHOH (hopMe WM B (popMe AIEKTPOHHOTO TOKYMEHTA, HHANBH/yalbHbIC M KOJUICKTHBHBIC OOpalleHus rpaxian (nauee -
oOparieHus).

2. IlepeyeHs HOPMATHBHBIX NPABOBBIX AKTOB, PErYIHPYIOIIHX
OTHOIIEHHUs], BOSHUKAIOLHE B CBSI3M € pacCMOTPeHHeM 00paleHuii rpaskaan

Paccmotpenne obpamienuit rpaxxaan B LleHTpe pernamMeHTUpyeTcst CleyoliMI HOPMaTHBHBIMH TIPABOBBIMH aKTaMH:

- 3akoHOM Poccuiickoit @enepanun ot 2 Mas 2006 . Ne 59-03 «O mopsiake paccMOTpeHUs! OOpalneHHil TpaxaaH
Poccuiickoit @enepaunny;

- 3akoHOM Poccuiickoit @eneparmu ot 7 deBpans 1992 . Ne 2300-1 «O 3ammte mpaB moTpeOuTEICH»;

- 3akoHOM Poccuiickoii @enepannu ot 27 anpenst 1993 . Ne 4866-1 «O0 o0kanoBaHUM B cyne ACHCTBUI M peLICHUN,
HapyLIaOMKX IpaBa U CBOOObI MPaXKIaH;

- 3akoHOM Poccwmiickoit deneparim ot 27 uromns 2006 = Ne 149-03 «O6 nudopmanny, HHPOPMAITMOHHBIX TEXHOIOTHIX
0 3amuTe nHGopMaLUmy;

- 3akoHoM Poccwmiickoit @enepanmu ot 21.11.2011 . N 323-03 «O6 ocHOBax OXpaHBI 3710pOBbsI 'paxkaaH B Poccuiickoit
Denepanuny;
- 3akoHOM Poccwuiickoit @eneparnuu ot 29.11.2010 . N 326-d3 «O6 00s3aT€IbHOM MEIMIIMHCKOM CTPaXOBaHHU B
Poccuiickoit @enepaunny;
- I'paxkgaHcKUM mporieccyalibHbIM KogekcoM Poccniickoit @eneparmu o1 14 Hosa0ps 2002 . Ne 138-D3.
3. TpeGoBaHus K NOPAAKY HHPOPMHUPOBAHUS I'PAKIAH 0 PACCMOTPEHHH 00pameHunii

1. Cenenus o MecTe HaXOXKACHHS MEAMIMHCKOH OpraHM3aluy, MOYTOBOM aJpece Ul HaNpaBlIeHUs oOpalieHui, o
CIIPaBOYHBIX TeJe(OHHBIX HOMEpax M aJpece dIEKTPOHHO MOYTHI IS HalpaBJIeHNs] 00OpalieHnii pa3MeneHsl Ha OpUIHaIbHOM
caifTe MeAMIMHCKON opraHu3anuy B cetn HTepHeT: http://_maxclinic.ru_.

2.IToutoBbIl agpec MeauumHCKoM opranu3anuu: 680013 Xabaposck Jlenunrpanckas 27 A _.

TemnedoH(sI) 1151 CHIPABOK MO 0OPAIIEHUSM IpakIaH, JMIHOMY IpHEMY, pabodnM TenedoHaM COTPYAHUKOB MEIUITHHCKON
opranmsauuu: _ 91-50-50 .

Anpec 21eKTpOHHOU 1OYTHI Jutst mpuéMa obpammenuii rpaxaan:  maxklinik@mail.ru_.

3. CamocrosiTenbHast Tepenada 3asBUTENSIMU MNHCHMEHHBIX OOpAIIeHWH, C JOCTaBKOH IO TOYTE HIM KyphepoM,
HarnpasisieTcs o aapecy: 680013 Xabaposck Jlenunrpanckas 27 A _.

I'padux pabotsr:

[TonenensHUK- BockpeceHse- ¢ 9.00 no 9-00;

obeneHHEIH rrepepsIB - ¢ 13.00 o 14.00.

4. Ha oduipanpbHOM caiiTe MEAMIMHCKON OpraHM3aldd, B CPEICTBAX MACCOBOM HH(opMauuu, Ha HHPOPMAHOHHBIX
CTEHJaX MEeJUIIMHCKOH OpraHU3aliy JJOJKHA OBITh pa3MelleHa cleayomas HHPOpMaIys:

- MECTO HaXOXKIEHHSI MEIUIUHCKOM OpraHu3aIiH;

- HoMmepa Tene(OHOB [UIs CHPABOK, ajapeca JJICKTPOHHOH MNOuThl, ajgpeca OQHUHUAILHOIO caiTa MEJUIHHCKON
OpraHu3aluH;

5. Crenn, copepanuii HHGOPMAIHIO 00 OpraHU3aLUN PACCMOTPEHUS 00paIlleHNH IpaxiaH, pa3MellaeTcs Ipu BXoAe B

MEIUIUHCKYIO OpraHu3alulo.
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6. [lns1 nonyyenust MHGOPMALIMHK O TOPSIIKE PAaCCMOTPEHHs 00pallieHHi rpaXkiane 00paraoTcs:

- IMYHO B MEUIIUHCKYIO OpraHHU3aINIO;

- 1o TeneoHy;

- B INCHbMEHHOM BHJIC MTOYTOH B MEIMIUHCKYIO OpraHHU3aIHIo;

- 3JIEKTPOHHOH MOUYTON B MEIULMHCKYIO OPraHU3aLUIO.

OcoOeHHOCTH PaboTHI ¢ 00paNIeHUSIMH TPakiaH, NOCTYUBIINMH Ha TeJde(OH TOBEpHs, peIIaMEHTHPYIOTCS OTASIBHBIM
TTopsinkom.

4. Cpok paccMOTpeHusl o0pameHust

CpoK perucTpanuy MHCPMEHHBIX OOpaIleHHH B MEIHIIMHCKYIO OpraHH3alHi0 C MOMEHTa IIOCTYIUICHHS — He Ooiee
OJIHOTO JHSI.

[TucepmeHHBIE 0OpameHus rpakIaH 10 BOIIPOCAM, HE OTHOCSIIMMCS K KOMIETEHIIMH MEIHUIIMHCKONH OpPraHu3aliy, B CPOK
JO TATH AHEH CO IHA HMX PETUCTpallMd B MEAMIMHCKONM OpraHM3alMi MOUIeXAaT Iepeajpecalii B COOTBETCTBYIOIIHUE
OpraHu3allM¥ WIN OpraHbl, B KOMIICTCHIMIO KOTOPBIX BXOJMT pEIICHHE IIOCTaBJICHHBIX B OOpAalIeHHH BOIIPOCOB, C
OIHOBPEMEHHBIM YBEJOMJICHHEM I'paXkJaHNHA, HAPaBHUBIIIETO 0OpaIlieHne, O TIepeapecaniy ero OOpameHusL.

B ciyuae, ecii rpakJaHUH B OJJHOM OOpAILlEHUH CTABHUT PsiJl BOIPOCOB, Pa3pellieHNe KOTOPBIX HAXOJUTCS B KOMITETCHIINH
pa3IUYHBIX OpPTraHMW3alMil WM OPTraHOB, KOIMH OOpalleHHs IO/DKHBI OBITh HANpPaBICHB B TEUCHHE IISITH JHEH co JHA
PETHCTPALMH B COOTBETCTBYIOIUE OPTAHU3AI[MU UIIH OPTaHbIL.

OOmmii CpoK pacCMOTPEHHMS MIMCHMEHHBIX OOpalleHui TpaXkIaH - TPUALATH JHEH cO JHS PEerucTpalyy MHCHMEHHOTO
oOparieHus.

B ciy4asx, Tpe6y}0u1y1x NPOBEACHHA COOTBETCTBYIOIIUX IPOBEPOK, HIYUCHUSA U I/ICTpe6OBaHl/lﬂ JOIIOJITHUTCIIBbHBIX
MaTepHaoB, MPUHATHS JIPYTHX Mep, CPOKH PAaCCMOTPEHHS MOTYT OBITh B MOPSAKE HCKIIOUCHHUS MPOIJICHBI PYKOBOAUTEIIEM
(3aMecTuTeNneM PyKOBOIUTENS) MEAMIIMHCKON OpraHH3aluu He Oojiee yeM Ha Tpuauath AHel. IIpu 3ToM B TeyeHue mecsia c
MOMEHTA IOCTYIUIEHHMsS OOpallleHHs] ero aBTOpy IHCBMEHHO COOONIaeTcs O HPHUHATHIX Mepax U O IPOUICHHH CpOKa
paccMoTpeHust 0OpareHus.

Ilpn wHAMBHMAyadbHOM YCTHOM HWHGOPMHPOBaHUM TpaxaaH (1o TenedoHy WIM JHYHO) coTpynHuK LleHtpa,
OCYIIECTBIIOMNI HHPOPMUPOBAHHUE, AT OTBET CAaMOCTOSTENILHO NIPH 00paleHn TpaxaaHuHa. Ecian coTpyaHUK, K KOTOpOMY
06paTI/IJ'lC$[ rpaxXxgaHuH, HE MOXET OTBETUTH Ha BOIPOC CAMOCTOSATEIIBHO, TO OH MNPEIaracT rpaXIaHUHY 06paTI/ITbC$[ B
MMICEMEHHOH (opMe JIN00 Ha3HAYUTB APyroe YI0O0HOe JUIs rpaskAaHWHA BpeMsl JUTs ITOTydeHus HH(popManu.

5. IlepeyeHb 1OKYMEHTOB,
He0OXOINMMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMH NMPABOBBIMH aKTaMHU
AJI51 pACCMOTPEeHHUs 00paleHusl IPakIaH

OcHOBaHUEM JUIsl PACCMOTPEHUsI OOpAILEHUsI TPaXKJaHUHA SBISETCs 0OpallieHue IpaXkJaHIHA, HalPaBJICHHOE:

- B INCHbMEHHOM BHJIE TI0 TT0YTE WIH (PaKCy B METUIIMHCKYIO OpTaHHU3aIINIo;

- 3JIEKTPOHHOM MOUYTON B MEIULIMHCKYIO OPTaHU3aLHIO;

- IMYHO B MEJIMIIUHCKYIO OpTraHHU3aINIO;

- 10 TeneoHy.

IIpn paccMoTpeHnH OOpalleHHs MEIUIMHCKAs OpraHHW3alds He BIpaBe TpeOoBaTh OT TpaKAaHWHA OCYIIECTBICHHMS
JECHUCTBUI, B TOM YHCIE COITIACOBaHUH, HEOOXOMUMBIX IJISI PACCMOTPEHUs OOpalIeHHs M CBS3aHHBIX C OOpaleHHEeM B HHBIC
ToCyAapCTBECHHBIC OpraHbl, OpraHbl MECTHOT'O CaMOYIIPABJICHUS, OpraHu3annu.

B oOpamennn 3asBuTeNs yKa3bIBaeT MO0 HAUMEHOBAHHE MEIHUIMHCKOM OpPraHM3alud, B KOTOPYIO HAINPaBIsET
oOparmenue, 1100 (aMHINIO, UMS, OTYECTBO COOTBETCTBYIOILETO JOHKHOCTHOTO JIHMIA, JHOO IOKHOCTH COOTBETCTBYIOIIETO
JHIa, a Takke CBOM (haMWIIMIO, UMsI, OTYECTBO (IIOCJIeHee - MPU HAINYUH), aJpec dJIEKTPOHHOH IMOYTHI, €CIIM OTBET JOJDKEH
ObITh HampaBleH B ()OpME SIEKTPOHHOTO JOKYMEHTa, MOYTOBBIM ajpec, IO KOTOPOMY JODKEH OBITh HANpaBICH OTBET,
YBEIOMIICHHE O Iepeaapecaly 00pallieHus1, U3j1araeT CyTh MPEIOKEHHs, 3asIBJICHHS WU JKaJIo0bl, CTABUT JIMYHYIO MOAIKCH U
JIary.

I'pasknaHuH BIpaBe MPUIOKHUTH K TAKOMY OOpPaIlEHUIO HEOOXOAMMBIE JOKYMEHTHI M MaTepHalbl B 3JEKTPOHHOH (opme

1mmbo HanpaBUTb YKa3aHHbIC JOKYMEHTBI U MaT€pUalibl UJIK UX KOIIUU B MMUCHMECHHON (1)0pM€.
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B ciyuae, eciu oOpaimeHue HampaBisieTcsl uyepe3 INPEACTaBUTENs 3asBHTENS, TaKKe IPEACTABISCTCS JIOKYyMEHT,
TIOATBEP>KAAIONIHI TTOTHOMOYHS Ha OCYIIECTBICHHUE ACHCTBUI OT IMEHH 3asBUTEINs. B kadecTBe JOKyMEeHTa, HOATBEPKIAIOIIETO
TMTOJTHOMOYHUSI Ha OCYIIECTBIICHUE l]ef/’lCTBI/Iﬁ OT UMCHHU 3aABUTEIISL, MOT'YT 6I>IT]> IPEACTABIICHBI:

a) ohopMIICHHAsI B COOTBETCTBHH C 3aKOHOZATeNILCTBOM Poccniickoit @enepanny 1OBEepeHHOCTS;

0) KOmHsI PEeUICHUs] O Ha3HAYCHUH WK 00 n30paHuu J1ubo MpHKaza O Ha3HAUYCHUH (U3MYECKOTrO JIMIA Ha JOJDKHOCTB, B
COOTBETCTBHH C KOTOPBIM Takoe (GU3MUYECKOe JHUI0 00JIalaeT MPaBOM AeHCTBOBATH OT NMEHH 3asiBUTENS O€3 TOBEpEeHHOCTH.

Ob6pamenne, noctynusiiee B LIeHTp, MOMIeKUT 00s3aTeIbHOMY IPHEMY.

6. [lopsinok paccMOTpeHUsI OTEJbHBIX 00paleHHit

6.1. B cirydae, ecnmn B MICPMEHHOM OOpAIeHNH HE yKa3aHbl (aMMINs TPpaKAaHWHA, HAIIPAaBHBIIETO oOpalleHue, WIN
TIOYTOBBIH aJipec, 0 KOTOPOMY JOJIKEH ObITh HalpaBJIeH OTBET, OTBET Ha oOpalleHne He aaercs. Ecnu B yka3aHHOM oOparieHnn
COZIepKaTCsl CBEACHHS O IOJTrOTaBINBAEMOM, COBEPIIAEMOM HJIM COBEPIICHHOM IPOTHBOIIPABHOM JESHHH, a TAKXKE O JIUIE, ero
MOJITOTABIMBAIOIIEM, COBEPIIAIOIIEM MM COBEPIIMBINEM, OOpaIeHHe MOISKHUT HAMpPABICHUIO B TOCYJAPCTBEHHBIH OpraH B
COOTBETCTBHH C €r0 KOMITCTEHIIUEH.

6.2. O6pamieHne, B KOTOPOM oOkallyeTcs: CyneOHOe pellleHHe, B TeUeHHe CeMU AHEeH CO JHS PErHCTPAIX BO3BPAIIACTCS
rpaxIaHUHY, HAIPaBUBIIEMY O0pallleHHe, C Pa3bsICHEHHEM HOps/IKa 00KaIOBaHUsI JAHHOTO CYeOHOTO PEIICHNSI.

6.3. JIo)KHOCTHOE JIMII0 MEIMITMHCKON OpPraHU3aliK MpH ITOIyYeHUH MMCEMEHHOTO 00paleHus, B KOTOPOM COZIepIKaTCs
HELIEH3ypHBbIE MO0 OCKOPOUTENbHBIE BBIPAXKEHUS, YIPO3bl XKU3HH, 3MOPOBBIO M HMMYIIECTBY IODKHOCTHOTO JIMIA, a TaKKe
YJICHOB €r0 CEMBbH, BIIPaBEe OCTAaBUTh oOpaleHHe Oe3 OTBeTa IO CYIIECTBY IOCTAaBIEHHBIX B HEM BONPOCOB M COOOLIWTH
Tpak/IaHMHY, HalIPaBHUBIIEMY OOpalieHIe, O HEJOIyCTHMOCTH 3JI0yIOTPEOICHHUS IPABOM.

6.4. B ciiydae, eciii TEKCT HMCbMEHHOTO 00pAIlleHusI He MOIAaeTCsl IPOUTEHHUIO, OTBET Ha 00pallleHHe He JaeTCsl U OHO He
TIO/UTEXKUT HAIPABICHUIO HA PACCMOTPEHHE B TOCYAAPCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYMpaBJICHHUS WIH TODKHOCTHOMY
JMIly B COOTBETCTBHHM C UX KOMIIETEHIMEH, O 4eM B TeUeHHE CeMM JHeH co AHS PErucTpaiuu oOpaiieHust cooOmaercs
rpak/IaHNHY, HAaIIpaBHUBIIEMY OOpalieHHe, eClii ero GaMHIMs U IIOYTOBBIN afpec MOAJal0TCs IPOYTEHHIO.

6.5. B cmyuae, ecmn B MACEMEHHOM OOpalIeHHH TPakKIaHHHA COAEPKUTCS BOMPOC, HA KOTOPHI €My HEOTHOKPATHO
JIaBAJINCh IMHCHMEHHBIC OTBETHI 110 CYIIECTBY B CBSI3M C paHEe HANpaBIIsIeMbIMH OOpAILCHUSIMU, U TIPH 3TOM B OOpalleHHu He
TIPUBOIATCS HOBBIE JOBOABI WM OOCTOSTENLCTBA, PYKOBOIHUTENb, MOKHOCTHOE JHIO MEIUIMHCKOM OpraHu3aluy JIHO0
YIOJHOMOYEHHOE Ha TO JIMILO BIIPaBe NPHHATH PEIICHHE O OE30CHOBATENLHOCTH OYEPEJHOTO OOpalieHHs W IPeKpalleHUH
TIEPETTUCKHU C TPa’kKIaHWHOM IO JaHHOMY BOIIPOCY IIPH YCJIOBUH, YTO YKa3aHHOE oOpallleHHe U paHee HallpaBiIsieMble 0OpaIieHus
HaMpaBIsUINCh OJHOMY M TOMY K€ JODKHOCTHOMY muily. O JaHHOM peUIeHHH YBEIOMISIETCS TPaXKJaHUH, HAIPaBUBIIHHA
obparieHue.

6.6. B cimydae, eciu OTBET MO CYIIECTBY MOCTaBICHHOTO B OOpAIICHUH BOMPOCa HE MOXKET OBITh JaH 0e3 pasmialeHus
CBEICHHH, COCTaB/SIIOLIMX TOCYIApPCTBEHHYIO WJIM UHHYIO OXpaHsieMylo (elepalbHbIM 3aKOHOM TaifHy, TpakIaHUHY,
HalpaBUBIIEMY OoOpalieHie, COO0maeTcsi 0 HEBO3MOXHOCTH JJaTh OTBET IO CYIIECTBY ITOCTABIEHHOTO B HEM BOIPOCA B CBSI3H C
HEJIOMYCTHMOCTBIO Pa3IIalleH s YKa3aHHBIX CBEJCHUMH.

6.7. B ciy4ae, eciu IpUYUHEL, 1I0 KOTOPBIM OTBET IO CYIIECTBY HOCTABIEHHBIX B OOpaleHHH BOIPOCOB HE MOT OBITH
JaH, B TOCIHEAyIOIEM OBUIM YCTPAaHEHBI, TPaKAAaHWH BIpaBe BHOBb HAMPAaBUTh OOpAIIEHHE B COOTBETCTBYIOLIWIA
TOCYAapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPABJIEHHS WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIY MEIUINHCKOM
OpraHU3aLUH.

7. IIpaBa rpaxaan u 00s13aHHOCTH JOKHOCTHBIX i OO0 JIBI MakcKk/JIHHHUK PH PaccMOTPEHHH 00palieHu i

I'pakaHuH Ha CTaAUH PAaCCMOTPEHUs ero oOpamenus B LleHTp, npH jkeJaHuM, HMEEeT IIPaBo:

- MPeJCTaBIATh JONONHUTEIbHBIE JOKYMEHTBl M MaTepHaibl MO PacCMaTpUBAEMOMY OOpaIleHHIO THO0 0oOpamaThes ¢
npocb0Ooi 00 UX UCTPEOOBAHKH, B TOM YHCJIE B SIICKTPOHHOU (opMe;

- 3HAKOMHTBCS C JOKYMEHTAaMH M MaTepHajaMH, KacaIOIIUMHUCS PAacCMOTPEHHs OOpAIEeHUs, €CIM 3TO HE 3aTParuBacT
Ipasa, CBO60[[]>I 1 3aKOHHBIC UHTCPECHI APYTUX JIMIL U €CJIM B YKa3aHHbIX JOKYMCHTAaX W MaT€puaiax HE COACPIKATCA CBEACHUS,
COCTABIISIOIIHE TOCYAPCTBEHHYIO MIIH HHYIO OXpaHsIeMyIo (e/iepaabHBIM 3aKOHOM TalHY;

- TONy4yaTh MHCHMEHHBIH OTBET MO CYMIECTBY IOCTABICHHBIX B OOpAIlEHHH BOMPOCOB, 33 HCKIIOUEHHEM CIIYYacB,

MpeayCMOTPEHHBIX ﬂeﬁcTByIOH.[PIM 3aKOHOJAATCJIbCTBOM,



- TOJy4aTh YBEJOMJICHHE O Hepeajpecaluy OOpalleHus] B TOCYAapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpaBJICHHs
WU JOJDKHOCTHOMY JIMITY, B KOMIIETEHITHIO KOTOPBIX BXOAUT Pa3pelleHNe OCTABICHHBIX B OOPAIeHUH BOIPOCOB;

- oOpamarbesi ¢ kano0oil Ha TPHHATOE MO OOpALICHHIO pElIeHHe WM Ha JeiicTBusi (Oe3neiicTBHe) B CBSI3H C
paccMoTpeHHeM oOpamieHus B aAMHHUCTPATUBHOM U (WIH) CyZeOHOM IIOpSiIKE B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaunu;

- oOpamarbcst ¢ 3asiBJIEHHEM O IPEKPaIeHHH PacCMOTPEHNUS 00paIeHNsL.

JomxHocTHbIe a LlenTpa obecrneunBaroT:

- 00BEKTHBHOE, BCECTOPOHHEE U CBOECBPEMEHHOE PACCMOTPEHHE OOpalleHHi IpakIaH, B Ciydae HEOOXOIUMOCTH - C
ydJacTHeM IpaxJaH, HallpaBUBIINX 0OpaIIeHNS;

- TIONTy4eHHe, B TOM YHUCIIE B MEKTPOHHOU (hopMme, HEOOXOAUMBIX [UISI PACCMOTPEHHs MUCbMEHHBIX 00palleHuit rpaxaan
JIOKyMEHTOB U MaTepUalioB B APYI'HX I'OCYAapCTBEHHBIX OpraHax, OpraHaX MECTHOTO CaMOYIIPAaBJICHHS U Y MHBIX JOJDKHOCTHBIX
JIMII, 32 UCKJIIOYEHHEM CYJI0B, OPTAaHOB JI03HAHUS U OPTaHOB MIPEIBAPUTEIHHOTO CIIEICTBUS;

- TIPUHSATHE Mep, HANPaBJICHHBIX Ha BOCCTAHOBJICHHWE WJIM 3AIUTY HApyLICHHBIX IpaB, CBOOOA M 3aKOHHBIX MHTEPECOB
Tpak/iaH;

- YBEIOMIJICHHE TPpaKAaHHHA O HAMPaBICHUH ero 0OpalleHns Ha PaCCMOTPEHHE B IPYTOi TOCYIapCTBEHHBIH OpraH, opra
MECTHOI'O CaMOYIIPABICHUS UM HHOMY JJOJDKHOCTHOMY JIMILy B COOTBETCTBHM C UX KOMIICTCHIIUCH.

KonduneHnnaneHple CBEIEHHSA, CTAaBIIME W3BECTHBIMH JODKHOCTHBIM JIMIAM MEIUIUHCKOW OpraHH3alMu IIpU
paccMOTpeHNH OoOpameHHi IpakaaH, He MOTYT OBITh HCIIOJB30BaHBI BO BpE STHM IpakIaHaM, B TOM YHCIE, €CJIM OHU MOTYT
TIOBJIEYb YIIEMIICHNE Y€CTH U JOCTOMHCTBA TPask/AaH.

OCHOBHBIMHU TPEOOBAHHUSAMH K Ka4€CTBY pACCMOTPEHHMS OOPAILCHNH B METUIIMHCKOM OpraHU3aLiH1 SIBJISIOTCS:

- TOCTOBEPHOCTD MPEOCTABIISIEMOH 3asIBUTEIIIM HHYOPMAIIUH O XOJIE€ PACCMOTPEHUSI O0OpaIeHHs;

- YETKOCTh B U3JIOKEHUH HH(OPMALIUH;

- IOJTHOTa MH(GOPMHUPOBAHYS 3asIBUTENIEH O XO/Ie paCCMOTPEHHUs 00paIleHNS;

- HaITBSIAHOCTH (hopM mpemocTaBasieMoit nHopManyu 06 aAMHHUCTPATUBHBIX MPOLEAYPax;

- yI[O6CTBO 1 JOCTYIIHOCTD OJIYUCHUA I/IH(I)OpMaI_[I/II/I 3asABUTEIIAMU O IOPAAKE PAaCCMOTPCHUA OGpaH.IeHI/If/‘I.

8. Unble TpeGoBaHUsI, B TOM YHCJIe YIUTHIBAIOLINE 0COOEHHOCTH PadoThI ¢ 00palleHUSIMH I'PaXKIaH B JIEKTPOHHOI
¢opme

ObecneyeHne BO3MOXKHOCTH MOTYYEHHS 3asBUTEISIMUA HHGOPMAIK 0 paboTe ¢ 0OpameHusIMH Ha OQUIUAIBLHOM caiite
IenTpa.

ObecrnieyeHne BO3MOKHOCTH TIONyYCHHUS 3aSBUTEISAMH Ha OQHIHAIBLHOM CaiTe MEIUIIMHCKOM OpraHu3amud  (GopMm
3asIBJICHUI U MHBIX JOKYMEHTOB, HCOOXOAUMBIX JJISl PACCMOTPEHHS OOpaICHHS.

ObecrieueHre BO3MOXXHOCTH JUIS 3asBUTENICH IIPEACTABIATH JOKyMEHTHI B JJIEKTPOHHOM BHJIE C HCHOJIB30BaHHUEM
oUIIaTBEHOTO caliTa MEAUIIMHCKOI OpraHu3alyy.

ObecrieueHye pY HAIIPABJICHUH 3asBUTENEM OOpaIeHus B popMe 3JIeKTPOHHOTO JOKYMEHTa MPEACTABICHHUS 3assBUTEIII0
3MEKTPOHHOTO COOOIIEHHS, MOATBEPKAAIOIETO MOCTYIUIEHHE OOPAIeHUs B MEAUIMHCKYIO OPTaHU3aIHIO.

9. JIuuHbIi NpUeM IPa)ciaH B MeIMIMHCKOH OpraHu3auuu
9.1. Opeanuzayus IUYHO20 NPUEMA 2PAXHCOAH

JIu4HBIN pUEM rpakaaH OCYLISCTBISAETCS PYKOBOIHUTENIEM MEIUINHCKOI OpPraHM3aliK M ero 3aMeCTUTEeNSIMU (Janee —
PYKOBOJICTBO MEIHIIMHCKOW OpraHHW3aIlMd) B COOTBETCTBHM C rpadukoM mpuéMa TpaxaaH, yTBEPXKICHHBIM DPYKOBOAUTEIIEM
MEJUIIMHCKON OpraHU3alny.

B ciyuae oOpamieHus rpakiaHWHAa K PYKOBOJACTBY MEAMIIMHCKOH OpraHH3allid IO CPOYHOMY C TOYKH 3PEHHS
Tpak[aHWHA BOIPOCY, KACAIOMIEMYCSI €0 COCTOSHHUS 3[0POBbS M BOIPOCOB OKAa3aHUS MEIHUIIMHCKOW MOMOIIM KOHKPETHOMY
HaLUeHTy, TO NPUEM JaHHOTO TPpaKAaHUHA OCYILECTBILSIETCS IPEICTaBUTENIeM PyKOBOACTBA B OnybKaiiliiee BpeMsi He3aBHCHMO OT
YTBEPKAEHHOTO Tpaduka mpuéma.

IlonroroBka DOKYMEHTOB I TpHeMa TPakAaH PyKOBOAMTETIEM METUIMHCKOW OpraHH3allid M €r0 3aMECTHTENSIMU

BO3JIara€Tcs Ha Ha4aJIbHUKOB CTPYKTYPHBIX HOZ[pa3HeJ'IeHHﬁ (3aB. OTHGJ'IGHI/IS{MI/I), K KOMIIETCHIIUU KOTOPBIX OTHOCATCS BOIIPOCHI,
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MOCTABJICHHBIE B 00OpaIlIeHNH.

ITpu AMYHOM HpHeMe TPakKIaHUH MPEAbSBISIECT JOKYMEHT, YIOCTOBEPSIOIINN ero JIMYHOCTh (TIaclopT, BOCHHBIN OMIIeT, a
TaKKe WHBIE IOKYMEHTBI, YI0CTOBEPSIOIIIE JINYHOCTh, B COOTBETCTBHH C 3aKOHOATeNbcTBOM Poccuiickoit denepanum).

Bo Bpemst mn4HOTO TIpHEeMa TpakIaHuH JleJlaeT yCTHOE 3asiBIICHHE JIMO0 OCTaBIIsET MMCBEMEHHOE 00paIeH e II0 CYIIECTBY
3a/1aBaéMbIX UM BOIIPOCOB, B TOM YHCJIC B LIEIAX IPUHATUS MEp 110 BOCCTAHOBICHHIO WIIH 3allUTE €ro HapyLIEHHBIX IIpaB, CBOOO
Y 3aKOHHBIX MHTEPECOB. MaKCHMAaJIbHO JOITyCTHMOE BPeMsI IMIHOTO NpHeMa I'pakJaHuHA He TOJDKHO NMpeBbIarh 30 MUHYT.

VeTHbIe OOpalieHusi IpakAaHWHA PEruCTPHPYIOTCS. B ciiydae, e€cliM M3JI0KEHHbIE B YCTHOM oOpalieHuH (GakTel H
00CTOSITENILCTBA SIBISIIOTCSL OYSBHAHBIMH W HE TPEOYIOT [ONMOIHHMTEIbHONW IMPOBEPKH, OTBET Ha OOpallleHHEe C COIIacHsl
rpakJIaHiHa MOXKET OBITh JIaH YCTHO B XOJI€ JIMYHOTO IpHeMa. B ocTalbHbBIX CIydasx JaeTcsi MUCbMEHHBIH OTBET 110 CYIIECTBY
HOCTaBJICHHBIX B MMCbMEHHOM O0pAIeHNH IPaKIaHHHA BOIIPOCOB.

ITucepmeHHbIe OOpalieHus rpaXkaaH, IPUHATHIE B XOJE JINYHOIO NpHeMa, IOUISKAT PErHCTPALlid M PAacCMOTPEHHIO B
COOTBETCTBHH € HacTOALMM [TopsiiKoM.

Ecian B Xome JIMYHOrO INpueMa BBIICHSETCS, YTO pEUIeHHE IOJHMMAaeMbIX TIPaKIAHWHOM BOIIPOCOB HE BXOIWT B
KOMIETECHIMIO MEIHIIMHCKOH OpraHu3aliu, TPaKIaHHHY Pa3bsCHACTCS, Ky/Ja U B KAKOM TIOPSIIAKE €My CIIeNyeT 00paTHThCsL.

B Xone au4HOTO MpreMa rpakAaHHHY MOXKET ObITh OTKa3aHO B PACCMOTPEHHHM €ro 00palleHHs, ecii eMy paHee ObLT JaH
OTBET I10 CYIIECTBY MOCTABIECHHBIX B 0OPAIEHUH BOIIPOCOB.

VYuer (peructpanys) YCTHBIX 0OpaleHUH IpakIaH U COAEepP)KaHUEe YCTHOTO OOpaIeHHs 3aHOCATCS YIIOJTHOMOUYSHHBIMHU Ha
TO JIMIIAMH HETOCPEICTBEHHO B 0a3y MaHHBIX IO paboTe ¢ OOpalleHMsSMH TpakJaH M B JKypHAN, KOTOPBIH OIKEH OBITh
MIPOHYMEPOBaH, MPOLIHYPOBAH U CKPEIUICH MEYaThIO.

B 00s13aTesibHOM MOPSsIIKE JKyPHAIT JIMYHBIX 00paleHHU TpakaaH JOJDKEH BKIIIOYATh CIISIYIOIIIE pa3iesbl:

- nara obpamenus;- ©.1.0. obparuBmerocs;

- azipec (haKTHUECKOTO MPOXKUBAHUS;- TEMATHUKA 00paIeHHU;

- ®.1.0. n 10OIKHOCTD YIOJIHOMOYEHHOTO 332 PAaCCMOTPEHHE;

- Pe3yNbTaT pacCMOTPEHHMSI.

B ciyuae, ecnu ycTHbIe 00pallieHus TpaXkJaH [IPUHAMAIOTCS 10 Tene(OHy, 3BOHUBLINI IPeaynpexaeTcs O TOM, 4To B
nemsix coomonenus TpeboBannii GenepansHoro 3akona ot 27 utonst 2006 . Ne 152-03 «O nmepcoHaNbHBIX TaHHBIX)» Pa3roOBOP C
HHM 3alUCBHIBACTCs, a CoAepaHue Oecelbl OTpPakeHO B KypHaje B COOTBETCTBMH C HacTosmuM [lopsakoM M eMy naroTcs
YCTHBIE OTBETHI 10 BOIIPOCAM, BXOASIINM B KOMIIETEHIINIO MEUIIITHCKOH OpraHU3aIuu.

Peructpupytorcst ycTHbIe OOpaleHusi TpakKAaH, MPUHATHIE MO TesneOHy B XKypHane W B 0asze AaHHBIX IO padore C
oOpameHIsIMY Tpax/aH.

9.2. Makcumanvuwvlil CPOK 0HCUOAHUSA 8 OUepedl npu nodade oOpawjeHus u npu NOIYYeHUU Pe3yibmama paccmompeHus
obpawenus

CpoK O)KHMAQHUs 3asBUTENIS B OYEPEIH TIPU JIMYHOM OOpAIICHHH B MEIMIMHCKYIO OpPraHU3allHIi0 HE JOJDKSH MPEBBIIATh
20 MHUHYT.

9.3. Tpebosarnus k mecnmy 0xcudanus u npuema 3aseumeneil

OpraHu3aius mpUeMa TPaKAaH OCYIIECTBISAETCS B CIELHAIbHO OTBEACHHOM MECTE, YUYHTBHIBAIOIIMM HEOOXOAUMOCTb
obecrieueHHs: KOM(OPTHBIMH YCIOBHSAMH 3asBUTENEH M JODKHOCTHBIX JIMI[, B TOM 4YHCJIE OOECIICYCHHS BO3MOXXHOCTH
peanu3alyy npaB HHBAIUIIOB.

)1,]'[5[ OXXUJAaHUs NpUeMa TIpaXJaaHaMH, 3allOJIHECHUA HeOGXO}lI/leIX JOKYMEHTOB OTBOAATCA MECTa, OGOpy}lOBaHHbIC
CTOJaMH, CTYJAbSIMH, a TakKe HEOOXOAMMBIMU KaHIEJSIPCKHUMH IPHHAUICKHOCTAMH (IIsI BO3MOXKHOCTH O(OPMIICHHS
JIOKYMEHTOB).

Bxox v nepenBmxeHne Mo IMOMENIEHHSIM, B KOTOPBIX MPOBOANTCS JINYHBIN IIPHEM, HE JIOJDKEH CO3/1aBaTh 3aTPyAHEHUH IS
JIMIL C OTPAaHUYCHHBIMH (PU3HYECKHMMH BO3MOKHOCTSIMH.

Mecra nonydyeHus: HHGOPMAIMK O PACCMOTPEHUH 0OpalieHH 000pyayrOTCs HHOPMAITHOHHBIMU CTCHIAMH.

NHpopmupoBaHue 3asBuTENECH B 4aCTH (akTa MOCTYIUICHUS 0OpaIeHNUs, ero BXOJAIINX PErHCTPAIIMOHHBIX PEKBU3HTOB,
HAUMEHOBAHHS CTPYKTYPHOTO IOApa3/eaeHus (yINOJIHOMOYEHHOTO JIMIA) MEIUIMHCKOM OpraHu3aluH, OTBETCTBEHHOIO 3a €ro

HCIOJIHCHUE, OCYLIECTBIIACT COOTBETCTBYIOLICE CTPYKTYPHOC MNOAPA3ACICHUEC (yHOHHOMO‘lCHHOe J'[I/IHO), OTBCTCTBCHHOC 3a

5



perucrpaiuo odpalleHuii rpaxzaH.

CrpaBouHbIE, CTATUCTHYECKHE ¥ AHAIUTHYECKHE MAaTEepHasbl, KacaloIHecss PacCMOTPEHHs oOpamieHuil Tpakaas,
Pa3MeIIaloTCs B COOTBETCTBYIONIEM pa3/ieie OpUIHAIEHOrO caiiTa MEIMIIMHCKON OpraHu3aliH.

Wndopmanus o npueme rpaxkiaH pa3MenaeTcs Ha HHOOPMAIMOHHEIX CTCHIAX MEAUIMHCKOI OpraHu3aliH, a TaKkxKe Ha
oUIIaTBEHOM CaiiTe MEAUIITHCKOM OpraHU3alyy.

10. PadoTa ¢ nMCbMEHHBIMH 00pAlICHUSIMHU IPAKIAH B MeIUIMHCKON Opranu3anun
10.1. Ilpuém nucvmenHwvix obpawerull 2paxcoan

IMocTynatonie B MEAMIMHCKYIO OpraHM3alldI0 NHCbMEHHbIE oOpaieHust (OaHIeposd, MOCBUIKH) IMPUHUMAIOTCS
CTPYKTYPHBIM ITOAPa3AeIeHHeM (YIIOTHOMOUSHHBIM JINIIOM), OTBETCTBEHHBIM 3a PETUCTPAINIO 0OpaIeHni rpax/aH.

B mensx obecneueHust 6e30mMacHOCTH NMpH padoTe C NMUCHMEHHBIMHM OOpALICHUSIMHM OHU MOAJIEKAT O00s3aTeIIEHOMY
BCKPBITHIO U IIPEIBAPUTEIBFHOMY IIPOCMOTpPY. B Cilydae BBISBICHHS OIACHBIX HJIM IOIO3PHUTEIBHBIX BIOXKEHHH B KOHBEPTE
(bannmepony, moceUTKe) padoTa ¢ MUCHMEHHBIM OOpallleHHeM MPHOCTAHABINBAETCS A0 BBIICHEHHUS OOCTOSTEIBCTB U MPUHATHS
COOTBETCTBYIOIIETO PELICHHS PYKOBOJACTBOM CTPYKTYPHOTO IOZpa3feieHust (yHNOJHOMOUYCHHBIM JIMLIOM), OTBETCTBEHHOIO 3a
perucTpanuio oopameHui TpakKaaH.

IIpu nprieme MMCbMEHHBIX OOpaIleHuit:

- IPOBEPSIETCS MIPABIIBHOCTD aIPECHOCTH KOPPECHOH/ICHIINY;

- COPTHPYIOTCSI TEJIETPaMMBI;

- BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSIETCST HAJTMINE B HUX JOKYMEHTOB (pa30pBaHHBIE JOKYMEHTHI OJKICHBAIOTCS);

- COPTHPYIOTCS OTBETHI HA 3aIPOCHI 10 00pANICHISIM Tpask/iaH;

- NOCTYNUBIIUE C NMUCBMOM JOKYMEHTBI (nacnopT, BOEHHBIHN 6I/IJ'IGT, TpyaoBasd KHHXKKA, IMECHCUOHHOC YAOCTOBEPECHUCE,
¢doTorpadun ¥ npyrue MPUIOKEHUS K MHUCbMY) MOAKAIBIBAIOTCS IOJ CKPENKy IMOCNe TeKCTa MHChbMA, 3aTeM ITOJKATIBIBACTCS
KOHBEpPT. B cirydae oTCyTcTBHS caMoOro TekcTa MUcbMa PabOTHHUKOM, MPUHUMAIOMIUM MOUTY, MOAKAJIBIBAETCS OAHK C TEKCTOM:
«[TruceMeHHOTO OOpAIeHNs K aJjpecaTry HeT», KOTOPBIi IpuaraeTcs K KOHBEPTY;

- 110 BBISIBIICHHBIM HapYHICHHUSM U HEJOCTATKaM COCTABNIAIOTCS aKTHI HA MACHMA!

- K KOTOPBIM IIPHJIAraloTcs BIOXKEHHbIE B KOHBEPTHI JJCHE)KHbIE 3HAKH, LIEHHbIe OyMard u T.IL.;

- Ha IIICHMA, IIPU BCKPBITHN KOTOPBIX HE 0OHAPYKMIIOCH OOpAIeHUS;

- B KOHBEPTaX KOTOPLIX 06Hapy>1<1/ma01> HEAoCTa4ya AOKYMEHTOB, YIIOMHWHAC€MbIX aBTOPOM HIIN BJIOKCHHOW B KOHBEPT
OIHCBIO JOKYMEHTOB.

AKT cocTaBiseTcs B IBYX OK3EMIULIpaX WU TOAIHCHIBAETCS PAOOTHMKOM CTPYKTYPHOTO HOApa3jeNneHus (uimm
YIIOJTHOMOYEHHBIM JINIIOM), OTBETCTBEHHBIM 32 PETUCTPAIHIO 00paIieHni rpaXiaH.

ITpu >ToM omMH SK3EMIUISIP aKTa IOCHUIACTCA OTIIPABHUTEINIO, BTOPOHW NpHOOMIAeTcs K MONYdYEHHBIM JIOKYMEHTaM MU
HepeaeTcss BMeCTe ¢ HIMH Ha PacCMOTpEHHE.

Omr60o49HO (He 10 aApecy) NPHCIaHHbIE MHCEMA BO3BPAIIAIOTCS HA TIOYTY HEBCKPBHITHIMHU.

10.2. Pecucmpayus nucoMeHHbIX 00paujerull 2paxcoan

Perucrpanms oOpamieHui TpakaaH, IOCTYHNHBIIMX B MEJUIHHCKYIO OPTaHM3alUIo, IPOM3BOAHUTCS pPAaOOTHHKaMU
CTPYKTYypHOTO TOApa3iencHust  (YMOJHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOTO 3a DETHCTPAIMi0 OOpamieHHH TrpakaaH, B
COOTBETCTBYIOIIEH 0a3e JaHHBIX B TEYCHHUE OTHOTO JIHS C JAaThl X ITOCTYIUICHUSL.

Perucrpanus nucbMeHHBIX 00palieHuit 1 00paIeHui rpaXk/iaH, IIOCTYIHBIINX MO 3IEKTPOHHON MOYTE, OCYIIECTBIACTCS
pabOTHHKaMK CTPYKTYPHOTO Iojpa3ieieHus (YMOJTHOMOYCHHBIM JIMIIOM), OTBETCTBEHHOTO 3a PErHCTPALMI0 OOpaIlieHuit
Tpak/laH, IIyTeM BBOJA HEOOXOAMMBIX MJaHHBIX 00 OOpaTHBIIMXCS TpaXKAaHaX M COACPXKAaHUM HX oOpamieHHd B
COOTBETCTBYIOLIYIO 0a3y JaHHBIX.

Ha ka>x1oM MuCbMEHHOM 00palieHHH MPOCTABISIETCS PErUCTPAlMOHHBIN IITAMII, JaTa PErUCTPALMU M PEeTUCTPallnOHHEIN
HOMep. Bce 3TH cBeneHHs BHOCATCS B aBTOMAaTH3UPOBAaHHYIO 0a3y TaHHBIX.

nOBTOprIMl/l CUHUTAKOTCA 06pamel—mx, MNOCTYIIMBIIKUE B MEAWLMHCKYIO OpraHM3anydio OT OJAHOI'O M TOI'O XK€ JiMua IIo
OIHOMY ¥ TOMY K€ BOIIPOCY:

- €CJIU 3asBUTEb HE YIOBIETBOPEH JJAHHBIM €My OTBETOM II0 IIEPBOHAYAILHOMY 3asIBICHHIO.

He cuurarorcs IIOBTOPHBIMU:



- o0pallleHus OTHOTO ¥ TOTO )K€ JIULIA, HO TI0 Pa3HBIM BOIIPOCAM;

- oOpaIeHus, B KOTOPBIX COAEPKATCS HOBBIE BOIPOCH! MIIN JIONOJHUTEIBHBIC CBECHHS.

Ecmu agpec oTCyTCTBYeT M Ha KOHBEPTE, M B TEKCTE OOpalleHHs, NIPH ONPEACICHUH PErHOHA NPOXKUBAHUS 3asBHTEIS
ClIe[lyeT pyKOBOJICTBOBAaTHCS JAHHBIMH IIOYTOBOTO IITEMIIEIISI IO MECTY OTIIPABKH.

[pomeamue perucTpanuio oOpamieHns TpaXkJaH B 3aBUCHMOCTH OT COAEP KaHMs BOIPOCA B TOT XK€ JCHb HAMPABISIOTCS
JUISL pPACCMOTPEHHS PYKOBOJUTEIIO MEMIIMHCKON OpraHNU3alny.

10.3. PaccmompeHue nucoMeHHbIX 00paujenutl 2paxcoan

[To nuceMeHHOMY OOpalIeHHIO U O0OPAIIEHHIO, OCTYUBLIEMY 10 HJICKTPOHHOM I0YTE U MPUHATOMY K PAaCCMOTPEHHIO,
JIOJDKHO OBITH IPHHATO ORHO U3 CIEAYIONINX PEHICHNIT 0:

- IPUHATHH K PACCMOTPEHHIO;

- repe/ade Ha PACCMOTPEHUE 3aMECTHTENSIM PYKOBOJHUTEISI MEUIIHCKOW OpraHU3alHy;

- HaNIpaBIICHUH B JIPYTHE OPTaHMU3ALUH U yUPEIKICHUS;

- IPUOOLIEHNH K paHee MOCTYIHBIIEMY 00paleHHIo;

- COOOIIEHUH TPAXKIAHIHY O HEBO3ZMOXKHOCTH PACCMOTPEHUS €r0 00paIlieHus;

- COOOIEHUH TPAXKIAHIHY O TIPEKPAIIECHUH MEPETTICKY;

- cnucanuy «B menoy.

OOparueHns rpakiaH M0 BOIIPOCAM, HE OTHOCSIIIUMCS K KOMIETEHIIMN MEIUIMHCKOH OPTraHU3alliy, B TEIEHHE MATH AHEH
CO JTHSI UX PETHCTPALNH ITePEChUIAIOTCS JODKHOCTHBIMH JIMIAMU B COOTBETCTBYIOIIME OpraHHU3aIiH.

OO0pamenne rpaxJaHuHa, cofeprkaiiee oOKaloBaHWE PEUICHUH, AeicTBUil (Oe3MefCTBUs) KOHKPETHBIX ITOJKHOCTHBIX
JM U COTPYAHHKOB MC}:[PIL[PIHCKOFI opraHusalyi, HEC MOXET HaIpPaBIATbBCA I3TUM NOJDKHOCTHBIM JIMAM U COTPYAHUKaAM I
paccMOTpeHHsT W OTBeTa TpakAaHWHY. Ecim HCIONHEHHEe MaHHOTO YCIOBHS HEBO3MOXHO, OOpalleHHe BO3BPAIIaeTCst
TpaXJaHUHY C DAa3bsICHEHHEM €ro IpaBa oOO0XalloBaThb COOTBETCTBYIOIIME pelleHus uin aelcTeus (OesnmeiicTBue) B
YCTaHOBJIEHHOM ITOPSIIKE B CYI.

Bce obparenus, mocTynuBIIMe B MEIUIMHCKYIO OPTaHU3AIMIO, OAJIEkKAT 00s3aTeIbHOMY paccMoTpernto. Obpamienue,
B KOTOPOM COZEpPXKaTcsi HEIEH3YpHbIE JHMOO OCKOPOWTEIbHBIE BBIPAKEHHS, YIPO3bl JKU3HH, 3[0POBBI0 U HMYIIECTBY
JOJDKHOCTHOTO JINIA MEAUIMHCKON OpraHU3aliH, a TAKKe WICHOB €0 CEMbH, MOXKET OBITh OCTaBICHO O3 OTBETA IO CYIIECTBY
IMMOCTABJICHHBIX B HEM BOIIPOCOB C OAHOBPEMEHHLIM YBEIOMJICHUEM 3asBUTEIISL, HAIIPABUBILIETO OGpaLLIeHI/Ie, 0 HEAOMMYCTUMOCTH
37I0yTIIOTPEOICHHS TPABOM.

OOparueHnsi, pacCMOTPEHHbIE PYKOBOIUTENEM MEANIMHCKON OpraHu3aliy, MePeqaloTcs B CTPYKTYPHOE MOApa3IeIcHIe
(YIIOITHOMOYEHHOMY JIHIly), OTBETCTBEHHOMY 3@ DPETHCTPAlMI0 OOpallleHHi TpakzaH, Ul PerducTpalMy Pe3oonuu B Oaze
JaHHBIX M MOCIEAYIOIIETO HANpPABICHUS OOPAICHUS 3aMECTHTENSIM PYKOBOAMTENS HWIH B COOTBETCTBYIONIEE CTPYKTYpHOE
HOJpa3/ieNICHHe [UIsl PACCMOTPEHHS U IOATOTOBKU OTBETA.

10.4. I[loocomosxa omeemog Ha NUCbMeHHble 00PALUeHUs SPAANCOAH

IIpoexT oTBeTa rpa)<JaHUHY, MOATOTOBICHHBIH OMKHOCTHBIM JIHIIOM, OTBETCTBEHHBIM 3a HCIIOJHEHHE IOPYYEHHS
(HeMOCPENCTBEHHO WM YKA3aHHOTO B IIOPYYEHHMH PYKOBOIUTEIS, 3aMECTHTENS PYKOBOJWUTEINSI MEIUIMHCKOW OpraHW3aliy
MEePBBIM), COTIIACOBBIBACTCST:

- PYKOBOIWTENIEM CTPYKTYpHOTO IIOApa3JeieHHs, OTBETCTBEHHOIO 3a MWCIIOJHEHHE IIOpYYeHHMs, JHOO JIUIIOM, €ro
3aMEIIAOIIIM;

- HayaJIbHUKOM CTPYKTYpHOTO IIOAPA3[eNieHUsI - COMUCIOJHHUTENS IOpYy4YeHHs (€CIM PYKOBOACTBOM MEIUIIMHCKOM
OpraHu3alUH ONpeeTIEH COUCTIONHUTEIb), JIMOO0 JIMIIOM, €T0 3aMEIIAIONIHM.

OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE, BCECTOPOHHEE U 0OBEKTHBHOE PACCMOTPEHUE OOpAIEeHHI B PAaBHOH CTEHEHH HECYT
BCE YKa3aHHbIE B PE30JIFOLIN UCTIONHUTEIH.

OOpammenns, MOCTYNHMBIINE C IIOMETKOH O CPOYHOCTH MJOCTaBKH: «Bpyunts HememaeHHO» win «CpodHO»,
paccMaTpUBAOTCS HE3aMEUTUTENBHO.

INepenaua oOpamieHui rpakJaH W3 OXHOTO CTPYKTYPHOTO IOAPA3AENEHHS B JIPYroe OCYIIECTBISIETCS TOIBKO depe3
COOTBETCTBYIOIIIEE CTPYKTYpHOE MOJpa3/ielieHue (yMOJHOMOUEHHOE JHMI0) MEAWIMHCKOI OpraHu3aliM, OTBETCTBEHHOE 3a

PETHCTpaLHIo 00palIeHHi rpaskiaH.



B ciyuae pasHomiacuii MEXAy pPYKOBOAMTENSIMH CTPYKTYPHBIX IIOZIpA3eNICHHl O TNPHHAUISKHOCTH OOpalieHus
OKOHYATEJIbHOE PEIICHUE M0 3TOMY BONIPOCY MPUHUMACTCS PYKOBOAUTENIEM MEIUIIMHCKONW OPraHU3aIUU WM €T0 3aMECTUTEIISIMU
B COOTBETCTBUU C KypHUPYEMBIMU HAIIPABJICHUAMHA NCATCIIBHOCTH.

OOpatenne cuuTaeTcst pa3pelieHHbIM, €CIIH PACCMOTPEHBI BCE MOCTABICHHBIC B HEM BOIIPOCHI, IIPHHATHI HEOOXOTUMEBIE
MEpBI U JJaH MUCbMEHHBIH OTBET.

B cmydae, ecnM naHHBIX, yKa3aHHBIX B OOpAIEHWH, HENOCTATOYHO IJIsI HPUHATHS OKOHYATENHFHOTO pElIeHHs,
3aMpalIuBalOTCsI HEOOXOIMMBIE MaTEPHAIIBI JUIS 3aKII0YEHNS 1 000CHOBAHHOTO TIPHHSATHUS PEIICHHSI.

Pe3ynbrarhl pacCMOTpPEHHS 00OpAIEHHs] COOOIAIOTCS €ro aBTopyY.

OTBeT omKeH OBITh KOHKPETHBIM, SICHBIM I10 COAEPKAaHUIO, 000CHOBAaHHBIM M OXBATHIBAaTh BCE BOIPOCHI, TOCTaBICHHEIE
B OOpalleHHH.

VcrionHuTens M JHIO, IOINUCABIIEE OTBET, HECYT OTBETCTBCHHOCTH 3a IOJHOTY, COIEp)KaHUE, SICHOCTh M YETKOCTh
U3JI0KEHHUS CYTH OTBETA, JJOCTOBEPHOCTH CCHIIKH Ha HOPMaTHBHBIE AKTHI.

OTBeTbI Ha 00palIeHNs TPaKAaH MOMIHUCHIBAIOT PyKOBOAUTENb MEANIIMHCKOI OpraHn3anuH.

IMomnmuuHBIE DOKYMEHTH (T1aCIIOpTa, MUIIOMBI, TPYAOBBIC KHIKKM W JAp.) BO3BPAINAIOTCS 3asBUTENIO 3aKa3HBIM
OTIIPABJICHUEM BMECTE C OTBETOM. le/l O3TOM B OTBETC OOJIKHBI 6]>IT]> NEPEUYNCICHbl UX HAUMCHOBAaHUSA U YKa3aHO 06].].[66
KOJINYECTBO JINCTOB TIPHIOKEHHSI.

IIpn paccMmoTpeHMu oOpalieHusi HE AOMYCKAaeTCA pa3MIallleHHe CBEIACHHH, COAEpXKAIIMXCS B OOpAIIEeHHH, a TaKxKe
CBEIEHHH, KaCAIOIIUXCsl YACTHOW JKU3HHU IpakaHNHa, 0e3 ero CorIacusl.

Hcxomsamuii perncTpalioHHBII HOMEp OTBeTa Ha oOparieHne (GOpMHpPYETCs B COOTBETCTBYIoHIeH 0a3e ITaHHBIX
MEAMLIMHCKON OpraHu3aIiy.

IMepen mepenadeil OTBETOB 3asiBUTENSIM HA OTHPABKy paOOTHUK CTPYKTYPHOTO MOJpa3/ieNIeHNsI, OTBETCTBEHHEIH 3a paboTy
M0 PErucTpanuy oOpamieHnil rpaxaaH (YHOTHOMOYEHHOE JIUIO), MPOBEPSIET HalW4YMe MOAMHMCEH, BU3 HA KOMMAX OTBETOB,
COOTBETCTBHE U HAIMYNE NPIJIOKCHUH, YKa3aHHBIX B OTBETE, IPABMILHOCTh HAMCAHUS HHJIEKCA TIOYTOBOTO OTACNICHHUS, ajipeca,
(haMuITIK ¥ MTHUINAJIOB KOPPECTIOHIEHTA U HCXOSIIEro HoMepa MIChMa.

OtBeT Ha oOpalleHue, MOCTYIHBIIIEe B MEAUIMHCKYIO OPraHM3anuio B (hopMe IEKTPOHHOTO JOKyMEHTa, HalpaBisieTcs B
(hopMe INMEeKTPOHHOTO JTOKYMEHTa IO afpecy SIEKTPOHHOH IOYTHI, YKa3aHHOMY B OOpallleHWH, WIH B MUCBMEHHOH Qopme mo
HOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIleHHUH.

Marepuralisl HCIIOJTHEHHOTO OOpalieHus ¢ BU30BOI KOIMEH OTBeTa 3asBHTETIO (JOPMHUPYIOTCS B Jiela YHOJIHOMOYEHHBIM
JIMIIOM, OTBETCTBEHHOM 3a AENONPOU3BOACTBO, B COOTBETCTBUH C HOMEHKJIATYPOH Jel.

YIIOJHOMOYEHHOE  JIMLO, OTBETCTBEHHOE 33  MH(OPMALOHHO-TEXHHYECKOe  OOeCIeueHHe,  OCYIIECTBISACT
aJIMUHHUCTPUPOBAHUE U COTIPOBOXKIICHHUE POrPaMMHOT0 obecreueHus 0a3bl JaHHBIX M0 PaboTe ¢ 00paIIeHISIMU TPaXKIaH.

Odopmienue en Aasi apXUBHOTO XpaHEHHs OOpallleHUH TpakaaH OCYIIECTBISETCS B COOTBETCTBUHM C TPEOOBAHUSIMU
JIETIOTIPO3BO/ICTBA.

11. Pe3yabTaThl paccMOTpeHus o0palleHuil rpaxiaH

KoHeuHBIMM pe3yisTaTaMi pacCCMOTPEHUS 00paICHUS SIBISFOTCSL:

- OTBET Ha BCE MOCTABJICHHBIE B OOpalleHnu (YCTHOM, B MMCbMEHHOH (GopMme mwin B (HopMe dIEKTPOHHOTO JOKYMEHTa)
BOIIPOCHI WJIM YBEAOMIICHHE O IepeajjpeCoOBaHUN OOpalleHHsI B COOTBETCTBYIOIIYIO OPTaHU3ALUI0 WM OpraH, B KOMIIETCHIHIO
KOTOPOTO BXOZAUT PEIICHUE IOCTABICHHBIX B OOpAIIeHIH BOIIPOCOB;

- OTKa3 B pacCMOTPEHHH oOpamieHus (YyCTHOro, B MHChbMEHHOW (opMe miu B (opme 3IEKTPOHHOIO JOKYMEHTa) C
H3JI0KEHHEM MPUYUH 0TKa3a.

Ipouenypa paccMoTpeHnst oOpalleHus 3aBepIIaeTCs MyTeM HalpaBIeHHUs] OTBETA MIIM OTKa3a IO CYIIECTBY OOpaIieHus
3asBUTEIIS U TOJyYEHHs TPayKIaHNHOM pe3yibTraTa pacCMOTPEeHNUs 00palieHus B MMCbEMEHHOM WM yCTHOH (opme mim B hopme
SNEKTPOHHOTO JOKYMEHTA.

12. Anaau3 o0pamenuii, nocrynupmux B Ilentp
Mo pe3ynbTaraM paboTHI ¢ OOpaNIEHISIMU TpaXiaH GOpMUpPYETCst OTHET B Oa3e JaHHBIX MO padoTe ¢ 0OpaIIEHUIMH TPaXKIaH ¢
pa3OuBKOI Ha MMCHMEHHBIE U YCTHBIE OOpAaIeHus, 10 BUAAaM U TUIIaM OOpaIieHHH.

B memsax MOATOTOBKH YU NPOBEACHUA MepOHpI/ISITI/Iﬁ 10 YCTPAHCHUIO TIPHUYHH, IMOPOXKAAIOIIUX 000CHOBaHHbBIE HKaJIOOBI
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Tpak/iaH, YIOJHOMOYEHHOE JOJDKHOCTHOE JIMI0 MEIMIUHCKOH OpPraHu3aliii OCYIIECTBISIOT Y4eT U aHAllU3 COJCPIKALIUXCS B
oOpamieHusAX Tpax/JaH, B TOM YHCIIC aHATIHU3 CICAYIONNX JaHHBIX:

- KOJIMYECTBO M XapaKTep PaCCMOTPEHHBIX 00palleHUH rpak/iaH;

- KOJIMYECTBO ¥ XapaKTep pelIeHHH, IPUHATHIX 110 00paleHHsIM IpaXkaH B IpeJieNiax UX MOTHOMOYHIH;

- KOJIMYECTBO U XapakTep CyneOHBIX CHOPOB C TPaXKJaHAMU, a TAK)KE CBEACHHS O MIPUHATHIX 110 HUM CyJIeOHbBIX PEHICHUSX.

VYIIOTHOMOYEHHOE JINIIO OTBETCTBEHHOE 3a PabOTy ¢ 00palleHUsIMU TpakaaH 0000IaeT pe3yIbTaThl aHaIu3a 00palieHHi
Tpak/iaH MO0 UTOTaM TO/ia U MTOATOTABINBAET CTATHCTHYECKUH OTYET M COOTBETCTBYIONIYIO AHATUTHIECKYIO 3aITHCKY.

13. Opranu3auusi KOHTPOJIsi 32 ucnojaHenuem Iopsaaka

KonTtponb 3a paccMoTpeHneM 0oOpalieHHil OCyMIeCTBIIeTCS B IEIIX 00eCHEedYeHHs] CBOEBPEMEHHOTO M KaueCTBEHHOTO
UCIIONHEHUSI TIOpYYeHHH 1O OoOpalleHHsM Tpax[aH, NPHUHSATUS ONEPATHBHBIX MEpP IO CBOEBPEMEHHOMY BBISBICHHIO MU
YCTPAaHEHHIO ITIPUYMH HapyImIeHHWs IIpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB TpaXKAaH, aHAJM3a COMCPXKaHWS IOCTYIAIOIINX
oOpalieHuii, Xoza 1 pe3yIbTaToB paboThI ¢ 0OpaLICHUSIMH.

KoHTposb 3a ucrnonHeHreM o0palieHuii rpak/iaH BKIIOYaeT:

- IOCTAHOBKY TOPYYEHHH 110 MCHOIHEHHIO 00paIIeHnii Ha KOHTPOJIb;

- cbop 1 06paboTKy HH(POPMALIMHK O XOJIe PACCMOTPEHHS 00palleHHH;

- IOATOTOBKY ONEPATHBHBIX 3aMPOCOB HCHOIHHUTEISIM O XOZe M COCTOSHHHU HCIIOJTHEHHUS TOPYUYSHUH IO 00paIeHusIM;

- IOATOTOBKY M 0000IIEHNE JaHHBIX O COJIEP)KAHUH U CPOKAX MCTIOMHEHHMS TOPYUSHUH MO 00paIeHUsIM TPaXkaaH;

- CHATHE 00palIeHHi ¢ KOHTPOJIS.

KoHTpois 3a cBOEBPEMEHHBIM U TIOJIHBIM PAaCCMOTPEHHEM 00paIeHH rpaskiaH OCYIIECTBISETCS ITTABHBIM BPaIOM.

Hapyuienus ycranosnentnoro ITopsimka paccMOTpeHHs1 oOpalllcHHi, HEITPaBOMEPHBINA OTKa3 B UX MpHEME, 3aTATHBAHUC
CPOKOB pacCMOTpeHHsI OOpaleHWi, HX HEOOBEKTHBHOE pa30MPaTeNbCTBO, INPHUHITHE HEOOOCHOBAHHBIX, HapYIIAIONIIHX
3aKoHOIaTeNbCTBO Poccuiickoit deneparinu penieHui, MperocTaBiIeHne HeI0CTOBEPHON HH(POPMAIMH, pa3IiiallieHue CBEICHHH O
YaCTHOMU JKU3HM I'PAXKJaHNHA BICKYT B OTHOLIEHUN BHHOBHBIX JODKHOCTHBIX JIMII MEJUIIMHCKONH OpraHU3allii OTBETCTBEHHOCTD
B COOTBETCTBHUU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanyu.

I'paknane, ux OOBEOMHEHWS W OpraHU3allMM, OOpATHBLIMECS B YCTAHOBICHHOM 3aKOHOAATENBCTBOM MOpSAKE B
MEIUIUHCKYIO OPTaHH3aIHI0, IMEIOT IIPaBO Ha JTI00bIe MPEeyCMOTPEHHBIC TEHCTBYIOIIM 3aKOHOAATENECTBOM (POPMBI KOHTPOIIS

3a IeATeTbHOCTBIO MEINIMHCKOH OpPraHHU3aIuy Mo padoTe ¢ 0OpalleHHsIMH IPaXKIaH.
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